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blood	test.	It	typically	resolves	with	minor	changes	in	your	diet	or	the	addition	of	vitamin	E	supplements.	It¢ÃÂÂs	important	to	address	any	out-of-range	vitamin	E	levels	with	your	doctor.	Chronic	deficiencies	may	prevent	your	immune	system	from	functioning	normally.	Resource	Links:	MORE	FROM	SYMPTOMFIND.COM	While	Borders	didn¢ÃÂÂt
have	an	e-commerce	presence	on	the	Internet	for	seven	years,	thanks	to	its	partnership	with	Amazon.com,	it	also	didn¢ÃÂÂt	have	a	¢ÃÂÂlong-in-the-tooth¢ÃÂÂ	assemblage	of	legacy	systems	to	deal	with,	either.	MORE	ON	CIO.com	Inside	the	E-Commerce	Strategy	That	Could	Save	Borders,	Part	1	Borders	Tries	to	Open	New	Chapter	with	Website
Relaunch	Separate	from	Amazon.com	Which	Online	Retailers	Have	the	Most	Satisfied	Customers	and	What	You	Can	Do	to	Improve	Your	E-Commerce	Efforts	In	a	sense,	then,	the	team	developing	the	new	Borders.com	could	leapfrog	right	to	the	latest	Web-facing	and	back-office	applications.	(See	¢ÃÂÂInside	the	E-Commerce	Strategy	That	Could	Save
Borders,	Part	1¢ÃÂÂ	to	read	the	first	article	in	this	two-part	series.)	¢ÃÂÂThe	technology	available	today	makes	it	a	lot	easier	to	do,¢ÃÂÂ	says	Kevin	Ertell,	Borders¢ÃÂÂ	senior	VP	of	e-business	and	a	leader	on	the	project.	For	instance,	vendor	Allurent¢ÃÂÂs	software	package	provided	the	functionality	for	the	Flash-video-based	Magic	Shelf,	which
was	done	¢ÃÂÂrelatively	easily,¢ÃÂÂ	he	adds.	On	the	back-end,	Borders	didn¢ÃÂÂt	use	anything	exactly	out	of	the	box,	says	CIO	Susan	â€œIâ€TMm	not	sure,	but	Iâ€TMm	not	sure	what	to	do	with	my	life.	Iâ€TMm	not	sure	what	to	do	with	my	life.	â€TMs	â€œâ€Ã¢.gnityreveâ€TMs	syas	lleve	,socorp	tnempoleved	errikne	eht	gnirud	puorg	â€imahrf	rof
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ygolonhcet	ygolonhcet	yreve	tsomla	dna	yreve	yllautriv	mof.	Enoomos	â€Ã¢	,tnio	p	eno	tA	ÂÂÃ¢.daolkrow	eht	ot	dedda	ti	tub	,tcejorp	eht	fo	tcepsa	rehto	yna	naht	gnitnuad	erom	yna	tÂÂÃ¢nsaw	tIÂÂÃ¢	.syas	doowraH	ÂÂÃ¢,	ECETSYS	GNITROPER	LANRETNI	â€œSetsys	gnitroper	lânretni	â€œtMâ€TMsredrob	DNA)	Rolyat	&	Rekab	(Tunamlllifluf	ytrap-
driht	,)Eceruosrebyc	(Gnissecorp	drac-tiderc-tiderc-tiderc-tiderc,	)Slaicnaif	Noswal	(Smetsys	Laicnaif	,)ecremmoc	genilrets	(Tnemeganam	Redro	Rofâ”â€TM	(Tnemeganam	Redro	Rofâ”â€TMsrentrap	LANRETXe	ot	tcenov	â€œSetsys	DNA	smetsys	eciffo-kcab	gnitserb	htiw	deargetni	eb	EDOC	motsuc	,EDOC	motsuc	yletelpm	dna	erawffos	dezimotsuc	a
era	moc.	Sredrob	Gnitroppus	snoitacilppa	eht	syas	doowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrahdoowrah	Krowemarf	a	su	evig	ot	dna	gninnur	dna	pu	ytilanotititittetinf	cisab	emos	teg	ot	tuctrohs	a	su	e	emos	a	ni.	Smetsys	ycagel	fo	kcal[¢	.sya	ehs	â€Ã¢	.syas	ehs	â€¢	Talp	a	sa	sgniht	kot
ewâ€	Do	not	think	this	was	out	of	place,	â	€	responds	Harwood.	â	€	œWe	were	a	very	tall	bar	for	us.	We	had	to	get	out	of	the	gate	at	a	competitive	rhythm	[because	that's]	a	mature	Stream,	and	we	did	it.	IT	Investment	to	Â	€	œAliveize	innovation,	technology	and	strategy	alliances	to	differentiate	our	business.	Most	capital	expenses	will	be	for	â	€
œSystems	that	support	the	business	of	overcrowding	of	domain	borders,	including	purchase	of	goods,	repositment	and	supply	chain,	as	well	as	technology	improvements	in	store	€,	says	the	filing.	How	much	is	the	importance	of	borders.com,	the	BLAND	language	of	presentation	depends	on	the	criticality	of	the	success	of	the	site:	Key	partnerships
expected	to	build	incremental	revenues	and	margins,	connect	e-commerce	sales	to	the	company's	border	loyalty	program	and	integrate	borders.com	to	domain	border	superstors.	©	Rcio	Eletrônico	must	succeed	for	the	company	to	succeed.	Initial	customer	data	data	is	still	very	early	in	the	new	life	of	borders.com	(Chapter	1,	perhaps),	and	Ertell	says
he	is	watching	a	source	of	close	performance	indicators	-	especially	sales,	especially	sales,	especially	sales	indicators	-	especially	sales	indicators,	profitability	and	conversation	rates	in	sales.	(It	will	not	share	real	omomers	or	the	total	cost	of	the	site	project.)	Borders	SVP	of	E-Business	Kevin	Ertell	at	the	time,	Ertell	says	the	most	popular	features
include:	rescue	the	benefits	Rewards	online	(	that	customers	could	not	do	on	Amazon.com);	Customize	the	Mother's	Shelf	(virtual	shelves	can	be	supplied	specifically	for	the	tastes	of	individual	customers);	Read	customer	book	comments	and	in	the	store	through	online	kiosks;	and	access	store	inventions	through	the	web	(customers	can	look	up	orvil
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online?”	Ertell	notes	that	Borders	is	primarily	marketing	the	site	through	Shortlist,	weekly	Borders	email	to	Rewards	members	that	includes	book,	music	and	film	recommendations.	Other	initiatives	to	get	the	word	include:	coupons,	online	search	engine	marketing,	affiliate	marketing,	direct	mail,	store	marketing,	various	key	partnership	promotions,
and	online	display	and	emerging	media	tactics.	Even	with	its	initial	reservations,	Sterneckert	thinks	Borders.com	has	a	shot.	“It	seems	to	me	that	they	have	the	right	material,	which	if	marketed	correctly,	they	can	gain	participation,”	he	says.	“But	it	has	to	be	a	combination	of	things:	its	current,	customer	base	in	the	store	and	also	some	innovative
marketing	to	attract	new	customers	to	your	site.”	For	Ertell,	now	it's	time	for	Borders.	with	delivering	to	business.	“It	is	one	of	our	absolutely	essential	strategic	initiatives,”	says	Ertell.	“I	don’t	think	it	could	be	more	important.”	”
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